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2 Steelbridge Ministries

Homeless people are moving into areas of Albuquerque 
they've never been before. Many residents feel like 
homelessness is worse than it's ever been before. So, is 
homelessness really increasing?

Encampments are cropping up in parking lots, city parks, the 
bosque and in vacant plots of land from the far West Side to 
east of Tramway. Panhandlers at busy intersections and along 
interstates are part of the landscape just about everywhere.

Coronado Park, 
just south of I-40 
between 2nd and 
4th streets, may 
be the most 
severe example 
of what happens 
when a 
neighborhood 
park is taken over 
by homeless 
people, but 

sizeable homeless populations regularly hang out at 
Downtown?s Robinson Park at 8th Street and Central, and at 
Los Altos Park at Lomas and Eubank NE, among others.

People facing homelessness are also especially visible 
walking daily along Central Avenue, with large concentrations 
Downtown, in the university area and east of Louisiana.

The Albuquerque Indian Center provides services to more 
than 18,000 people a year, 92 percent of whom are Native 
American. Many of the homeless people seen east of 
Louisiana are Native Americans, who get services and free 
meals offered at the center, located in the area east of the 
International District, and for medical, dental, and other 
social services from First Nations Community HealthSource 
on Zuni SE.

Service providers generally agree that the number of 
homeless people in Albuquerque is increasing.

" Is homelessness
w orse now ?"

2019 ABQ Hom eless



3ABQ Homelessness By The Numbers

There are an estimated 5,000 to 8,000 individuals that are 
homeless in Albuquerque.

New  Mexico is at the top nat ionally w hen it  comes to the 
percentage of  people w ho are chronically homeless.  
The findings are based on surveys done in shelters and on 
the street during a single night in January.

In New Mexico, about 12 of every 10,000 people were 
experiencing homelessness, an increase of 2.8 percent from 
2017. About 42 percent of them had been continuously 
homeless for a year or more. 

Only the District of Columbia had as high of a percentage of 
chronically homeless people. 

Veterans

Trailing only Montana, New Mexico had the second highest 
percentage of homeless adults who were veterans at 15 
percent.

Families

Some non-profits report seeing more families in its shelters ? 
families who have come to Albuquerque from elsewhere after 
experiencing an economic or personal crisis. 

Children

When it comes to homeless children, Albuquerque Public 
Schools keeps their own count. In 2018, APS counted roughly 
2,000 homeless students ? that?s down from about 4,000 the 
previous year. If a child lives in a home with 2 or more 
families, without a home of their own, they are counted 
homeless. Or living in a car. Or renting a motel a few nights a 
week. 

" NEW MEXICO HAD 
THE 2ND HIGHEST 

PERCENTAGE OF 
HOMELESS ADULTS 

WHO WERE 
VETERANS"  

Chronically Homeless



Because homeless people must 
consent to be counted, the 
count is much lower than reality. 
Several nonprofits and 
government agencies keep 
track of the homeless but not all 
their numbers add up because 
keeping an accurate count of 
the homeless population can be 
challenging given their transient 
nature.

Dr. Jeremy Reynalds, the late 
founder of Joy Junction, the 
state?s largest homeless shelter, 
said that it is difficult to get a 
handle on how many people are 
homeless, in part because of 
differing definitions.He raised 
the question of whether people 
are homeless if they sleep on a 
friend?s couch, live out of their 
car, rent a motel room for part 
of each month or are in a 
long-term rehab program at a 
shelter?
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The numbers dropped in the 
following years but went up 
slightly again in 2017 with 1,318 
homeless people counted. 

The national count showed 
552,800 people without homes 
across the U.S., marking the 
second consecutive increase 
after seven straight years of 
declines.

According to the data collected 
by the Department of Housing 
and Urban Development, there 
were 2,551 people counted in 
New Mexico as part of the 
annual homeless survey. That 
included 290 veterans, 182 
unaccompanied youth and more 
than 600 people in families with 
children.

While the Point-in-Time count 
may be the ?official? number 
used by the U.S. Department of 
Housing and Urban 
Development, it falls far short 
of  paint ing an accurate 
picture.

" BECAUSE 
HOMELESS PEOPLE 
MUST CONSENT TO 
BE COUNTED, THE 
COUNT IS MUCH 
LOWER THAN 
REALITY."

St eelbr idge Minist r ies |   Undercounted

New Mexico Coalition to End 

Homelessness conducts the 

?point-in-time? count of the 

homeless. Data from 2007 

shows the nonprofit counted 

1,276 homeless people in 

Albuquerque. The numbers 

peaked at 2,002 homeless 

persons in 2009 ? the same year 

New Mexico experienced the 

Great Recession.

2008 Recession

Under-Reported
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They panhandle along busy streets, push 
shopping carts with all their worldly possessions, 
and sleep in parks, under bridges and other 
places not intended for human habitation. 
Albuquerque's homeless can be seen in all parts 
of the city. 

Businesses that survive on walk-in clientele are 
negatively impacted because of homeless 
people sleeping or camping out on private 
property or living out of their cars parked in 
their parking lot.

Many business owners and individuals report 
that no matter how many times they call the 
police to chase off unwanted trespassers, 
homeless people seem to always return. 

Com m unit y Im pact  of  Hom elessness

Panhandling, Parks, and 
Shopping Carts

Customers Leaving, 
Businesses Closing

Some businesses have to put up fences all 
around their property. Panhandlers can be a 
constant presence in the parking lot, and 
many of them can be aggressive and chase 
away shoppers. Businesses then hire full-time 
security during the day because of loitering 
and people being inebriated or under the 
influence of other substances. Employees face 
people who are passed out on the sidewalk 
and have to wake them and up and nudge 
them along.

Customers end up having to pay the extra 
costs incurred by the business. Businesses end 
up closing or moving. Buildings then become 
vacant and property values fall. 

Consumers Pay Cost

Some of us witness or are involved in altercations, 
sometimes violent, involving people who are 
clearly drunk, on drugs or mentally ill. 

Ordinary People

Other criminal issues are: drug trafficking; 
prostitution; human trafficking; the preying on 
the homeless by criminal elements; graffiti; 
panhandling; vandalism; theft; and increased 
danger as impaired homeless people fall into 
the street or carelessly walk into traffic.

Jails, Courts, and the ER
Homeless individuals with higher needs cycle 
through the criminal justice system - including 
limited law enforcement resources - and hospital 
emergency rooms.

Neighborhoods
Property values fall when homeless people begin 
to camp in parks and near schools, residents get 
concerned about the safety of their children. 
Residents worry about crime and how it would 
change the character of a neighborhood.

Environment
There is the debris left behind ? trash, empty 
booze bottles, used syringes and walls and 
sidewalks smelling of urine and fecal matter.

Crime



Perhaps one of the reasons there are so many different organizations working to end 

homelessness in different ways is because they differ in what they believe are the root causes. 
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2019 Hom eless ABQ |   The Root Causes of Homelessness

Is It  The Syst em ?

What  Causes Hom elessness?

Regardless of where people identify on the political spectrum, Right or Left, Democrat, Republican, 

Capitalist or Socialist, they will lay some of the blame for homelessness on the current political, 

economic, and government system. 

Some of the listed systemic causes or reasons for homelessness are: 

- Poverty - lack of financial resources, not enough jobs, wages are too low

- Housing  -  not enough safe, high quality and affordable housing

- Health Care - lack of access to health care, including behavioral and mental health

A " system"  homeless  advocate usually seeks to influence and use the government's legislative powers 

to require businesses to pay higher wages and use taxpayer funds to provide jobs, housing, and 

health care for homeless individuals. 

Basically, when the system does it's job, homelessness will end.
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Is Hom elessness Caused By The Syst em  Or  The Individual?

Is It  The Individual?
"For many people living on the streets, homelessness is not an issue of a access to a meal or four walls 

and a roof - it's an issue of the heart" says a former homeless person at Steelbridge Ministries. 

Some organizations believe the root cause of homelessness goes far deeper than material 

things like wages, health care, and housing. 

They would list the following as some of the root causes:

- Spiritual - emotional pain, feeling unfulfilled and restless, lacking purpose

- Family - unsafe, abusive home life

- Mental - mental illness (either biological or developed as a survival mechanism to cope 

with trauma from living on the streets - drug or sexual abuse, for example)

- Self  Destruct ive Choices - selfish and irresponsible decision making

- Social - never equipped with the tools to thrive independently

Some homeless people are highly educated and once held executive level positions in corporate 

America with six figure salaries, beautiful homes, and nice cars but used drugs to numb the pain of 

emptiness, disappointment, and the pressure to succeed. 

Those who focus on addressing individual causes believe that taxpayer funding can provide a house 

but not  a home. That public policy can require a higher wage but for a job but cannot  inspire a 

person to work creatively, faithfully, and with excellence.

Their belief is that the problem of 

homelessness can be only be solved 

through connecting to a loving 

community and spiritual renew al, 

in addition to providing for all of the 

material and physical needs of a 

homeless person. 



Over the years, many homeless service providers have opened 

and expanded to provide care for homeless persons in 

Albuquerque.

The largest concentration of homeless service providers is located 

along a corridor running across the eastern portion of the Barelas 

neighborhood, through Downtown and into Wells Park and the 

Near North Valley Neighborhoods ? an area bounded roughly by 

Avenida César Chávez on the south, Menaul on the north, 1st 

Street to the east and 12th Street to the west.

Not always. For example, many homeless service providers report 

having safe, clean, easily accessible bathrooms - and still have 

people who urinate outside behind the building.

Homelessness is a complex issue. Are addiction and mental illness 

solved with more toilets and housing alone? 

One reason homeless providers do not allow tents is because 

there are no portable toilets provided for the sidewalk campers. 

Those who have provided public toilets report some homeless 

individuals locking the door and using it as a place for shooting up 

and not let anybody else in. Ultimately, the toilets are destroyed 

and rendered unusable unless they are constantly monitored.
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Homeless people have been 

drawn to Albuquerque?s warm 

climate and many social services 

for decades, they?re not going 

away. They either connect with 

local social service providers that 

can help them break the cycle of 

homelessness or will figure out 

their own way to survive.

Some homeless persons have 

been in Albuquerque their whole 

lives, others have recently moved 

to town.

Years ago, parts of downtown 

Albuquerque were home to large 

groups of homeless people living 

on the streets. However, many 

homeless people have spread out 

all over the city.

Why? One possible answer: some 

homeless service providers have 

moved out of downtown 

Albuquerque.

2019 Hom eless ABQ |   Solutions to Homelessness

Solut ions: What 's Being Done?

Homeless Service Providers

Why Do Transient 
Homeless People 

Choose ABQ?

What About Tents?

Do We Just Need More Shelters?



9

The housing first model is how most non-profit organizations are serving homeless people in 

Albuquerque. Their priority is to get persons experiencing homelessness into shelter and housing 

first, before any treatment begins. Ending homelessness, for them, means getting homeless people off the 

streets and into shelter and housing.  Most, if not all, of these organizations receive taxpayer funding 

through various government agencies.  

Below are a few of these organizations.

ABQ Health Care for the Homeless

Barrett Foundation

Crossroads for Women

Heading Home

HopeWorks

New Day

SAFE House

Supportive Housing Coalition

Therapeutic Living Services

Family Promise

Non-Prof it  and Taxpayer  Funded Solut ions

Non-Profit  Service Providers

The City of Albuquerque and Bernalillo County are getting ready to spend millions of dollars on a 

project they hope can help get the most chronically homeless people off the streets for good.

It is a homeless housing project - 40-unit, apartment-style complex - that offers permanent housing 

alongside on-site professional medical and social help for its tenants. 

Taxpayer Funded - Government Solut ions



It will provide housing and care for people who experience:

- homelessness or severe housing instability

- frequent admission to Metropolitan Detention Center?s psychiatric unit

- frequent utilization of detox services

- frequent use of emergency medical services for behavioral health needs

All the money for the project comes from taxpayers. The county?s $2 million share is from the voter 

approved sales tax increase for behavioral health programs. The city?s $1.97 million share came from 

existing city funds.

City of  Albuquerque

Albuquerque?s mayor has highlighted homelessness as one of the city?s legislative priorities. The 

Mayor?s office has several programs in place. One, is the ECHO project is a data-driven project that 

brings together organizations and agencies that interface with homeless people to identify solutions. 

Another is a staff member who responds to calls about homeless encampments to provide support 

and clean up.

24/7 Solut ion

City officials believe Albuquerque needs a place where anyone could go 24/7 with no questions 

asked, regardless of state of mind or condition.

The City of Albuquerque will be working with the University of New Mexico and UNM?s Health 

Sciences Center to explore the potential development of a 24/7 emergency shelter with supportive 

services - health care and social services via nonprofits and charities represented there.

Temporary Band Aid?

Currently, the West Side emergency shelter - located about 20 miles from Downtown ? provides 

overnight shelter for more than 300 homeless individuals. Some believe the shelter could keep some 

people healthy, safe, even alive. But the Mayor believes this solution is temporary until a shelter or 

shelters are built closer to or in the city.

10 2019 Hom eless ABQ |   Taxpayer- Funded Solutions

Taxpayer  Funded Facil i t ies (cont inued)



Albuquerque voters will have a say in whether the city builds a centralized, 24/7 shelter (or smaller 

satellite shelters spread out in several sites around the city). It?s phase one of the project, expected 

to cost $14 million. The entire project could end up costing $28 million.

Bernalil lo County

County Commissioners are considering approval of a tiny homes village to provide transitional 

housing. They are implementing multiple mental health programs for members of the 

homeless population, including veterans and those with behavioral health challenges. Some of 

the vouchers for the program are available to veterans through taxpayer-funded federal 

programs.

11 Vot ers Get  To Decide Taxpayer  Funded Shelt er

Voters Get To Decide



The highest expression of humanity, for faith based agencies, is more than material. Many of the 

homeless persons on Albuquerque?s streets - addicted and suffering mental illness - have experienced 

the success associated with the American Dream - an educated mind, hands with vocational skills, a full 

stomach, and being sheltered in four walls with a roof. They found that the promise of financial 

prosperity was not enough to satisfy the deepest longings of their souls.

Spiritual renewal and 

restoration is what every 

story of a life saved from 

the streets is based on for 

faith-based agencies. For 

them, the root cause of 

the various maladies and 

pathologies experienced 

by homeless persons, 

including addiction, is 

being disconnected from 

love and a life without 

purpose. 

All of their services - food to residential programs - is built upon the belief that when the human 

spirit comes to life, the mind and the body will follow. For them, the universe is more than random 

scientific data and mankind more than a machine. To them, the universe is intentional and relational 

and it's greatest force is love.  The highest expression of their faith means loving people - especially 

the most vulnerable. 

They are mostly funded through private donations from individuals, foundations, and churches. 

Below are a few of these organizations.

12 2019 Hom eless ABQ |   Faith Based Solutions

Fait h Based Service Providers

Steelbridge Ministries

Joy Junction

Catholic Charities

Good Shepherd Center

The Rock at Noonday

Expect A Miracle

U Turn For Christ

Victory Outreach

God's Warehouse



13 How To Use This Repor t

This report does not contain new research or information. It is a guide - a summary of public 
information. It is anecdotal. It is not comprehensive. 

The report is a snapshot of the complex issue of homelessness in Albuquerque simplified for the 
ordinary resident seeking to understand the issue. 

It has been compiled by Steelbridge Ministries, formerly the Albuquerque Rescue Mission. 
Steelbridge has been working to feed, house, clothe, care for, and rescue the homeless in 
Albuquerque since 1954. 

Some information for this report was pulled together from the following sources:

Video: KOB TV News Investigative Story 

https:/ /www.kob.com/albuquerque-news/4-investigates-is-homelessness-getting-worse-in-albuquerque/5164918/

Homelessness Up in NM by Susan Montoya/ABQ Journal 

https:/ /www.abqjournal.com/1258672/new-mexico-sees-uptick-in-homelessness.html

City, UNM Unite to Take On Homelessness by Jessica Dyer/ABQ Journal

https:/ /www.abqjournal.com/1280483/city-unm-unite-to-tackle-homelessness.html

Ground zero for the homeless by Rick Nathanson/ABQ Journal

https:/ /www.abqjournal.com/1213425/ground-zero-for-the-homeless-issue-a-constant-struggle-for-residents-businesses.html

People without housing visible throughout the city by Rick Nathanson/ABQ Journal

https:/ /www.abqjournal.com/1213426/people-without-housing-visible-throughout-city.html

|   Credits & More Info

For more information on Homeless Service Providers - 

Homeless Service Directory for Men, Women, Children, and Families: 

https:/ /www.cabq.gov/family/services/homeless-services

How  to Use This Report

http://www.mysteelbridge.org
http://www.mysteelbridge.org
https://www.kob.com/albuquerque-news/4-investigates-is-homelessness-getting-worse-in-albuquerque/5164918/
https://www.abqjournal.com/1258672/new-mexico-sees-uptick-in-homelessness.html
https://www.abqjournal.com/1280483/city-unm-unite-to-tackle-homelessness.html
https://www.abqjournal.com/1213425/ground-zero-for-the-homeless-issue-a-constant-struggle-for-residents-businesses.html
https://www.abqjournal.com/1213426/people-without-housing-visible-throughout-city.html
https://www.cabq.gov/family/services/homeless-services


www.mysteelbridge.org

505.346.4673

214 Coal Ave SW

Albuquerque, NM  87102
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